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30" November 2004

To Whom It May Concern

Jaybeam Ltd. began using the services of ServiceMaster Ltd. in April 1999, We have
continued with them up to the time of writing and at present have no plans to change
in the future.

We are totaly satisfied with the levels of service and quality of staff and would
hing to maintain a

recommer
environment.

Yours sincerely

Dl

Dave Forskitt
Logisties Manager




